
# %
Number of New Patients Scheduled 11747
Appointments Scheduled 13500
Cancelled Appointments 777
Rescheduled Appointments 563
Help Me Grow Referrals 1900 16.2%
Neighborhood Nest Referrals 1027 8.7%
COAT Referrals (started tracking 4/1/06) 357 3.0%
Spanish Interpreter Needed 1803 15.3%
Somali Interpreter Needed 397 3.4%
Other Language Interpreter Needed 315 2.7%
Minors 1351 11.5%
Shows as of 12/31/08 8919 72.6%
No Shows as of 12/31/08 3359 27.4%
Uninsured Patients 6724 57.2%
CareSource Patients 2515 21.4%
Medicaid Patients 1660 14.1%
Healthy Start Patients 369 3.1%
Molina (started tracking 3/1/06) 351 3.0%
Anthem Blue Cross/Blue Shield Partnership Plan Inc. (started tracking 4/1/07) 50 0.4%

Black/African American 4884 40.2%
      From Africa except Somalia (a subset of African American category) 658 13.5%
      From Somalia (a subset of African American category) 487 10.0%
Bi-Racial/Multi-Racial (starting tracking 7/1/05) 189 1.6%
Asian/Pacific Islander 226 1.9%

Pregnancy Care Connection Statistics 
from 8/26/03 - 1/2/09



Hispanic/Latino 2194 18.0%
Native American 26 0.2%
White 3497 28.8%



No Show

Total # of 
Appointments 

Scheduled
Current 

Month %
Prior Month 

%

Columbus Public Health - East 7 34 21% 21%

Columbus Public Health - North 13 34 38% 26%

Columbus Public Health - West 4 28 14% 38%

Doctors Hospital 1 6 17% 43%

East Central Health Center 2 13 15% 29%

Grant Medical Center 0 5 0% 0%

Hilltop Health Center 4 15 27% 36%

John Maloney Health Center 0 10 0% 20%

Mount Carmel West 0 5 0% 0%

Northeast Health Center 1 4 25% 33%

OhioHealth WOW 2 9 22% 0%

OSU Medical Center 17 55 31% 31%

OSU East Family Practice 3 3 100% 0%

OSU Rardin Family Practice 0 0 n/a n/a

Riverside Methodist Hospital 4 19 21% 7%

Mount Carmel St. Ann's 1 3 33% 0%

St. Ann's Family Practice 1 4 25% 0%

St. Stephen's Health Center 5 12 42% 11%

Pregnancy Care Connection
No Shows: December 1-31, 2008



TOTAL NO SHOW RATE 65 259 25% 24%


